‘ ha rtern Samuel Parker
Director of Government Affairs

COMMUNICATIONS

December 15, 2025

RE: Charter Communications — Upcoming Change

Dear Municipal Official:

Charter values our customers and works hard to keep prices as low as possible. Despite our best efforts, rising costs
have impacted our prices.

Our Spectrum TV Select and Spectrum TV Platinum packages, in addition to live TV, include access to thousands of
On Demand programming options and regional sports networks. Additionally, customers now have access to major
programmer’s streaming services with a retail value of over a $100 per month at no additional cost to the customer
including HBO Max Basic with Ads, ESPN Unlimited, Hulu, Disney+ Basic, Paramount+ Essential, Peacock Premium
with Ads, FOX One, AMC+ with Ads, Tennis Channel, VIX Premium with Ads, and coming soon discovery+ with ads
and BET+. That’s thousands of hours’ worth of movies, popular TV shows for the whole family, exclusive originals,
live sports and more.

Spectrum customers can get tailored ways to save without compromising the quality and reliability they deserve.
e They can access special offers through My Spectrum App.
e See how much they can save with our online savings calculator
(https://www.spectrum.com/packages/savings-calculator).
e Orthey can call for an account review and speak to an agent for ways to save.

Customers are being notified via bill message regarding the following price changes that will take effect on or after
January 15, 2026. For customers who may be paying a promotional price, the retail price does not take effect until
the end of the promotional period.’

e Price Change
Spectrum TV Basic* Will increase by $5 per month.
Spectrum TV Select* Will increase by $10 per month.
Spectrum TV Silver* Will increase by $10 per month.
Spectrum TV Gold* Will increase by $10 per month.
Spectrum TV Select Signature* Will increase by $10 per month.
Spectrum TV Select Plus* Will increase by $10 per month.
Spectrum TV Platinum™* Will increase by $10 per month.
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Spectrum Pricing & Packaging
*Includes Broadcast TV Surcharge
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Price Change

Spectrum TV Choice*

Will increase by $5 per month.

Spectrum Lifestyle Plan*

Will increase by $3 per month.

Spectrum Lifestyle Plan Silver*

Will increase by $3 per month.

Spectrum Lifestyle Plan Gold*

Will increase by $3 per month.

Mi Plan Latino*

Will increase by S5 per month.

Mi Plan Latino Silver*

Will increase by S5 per month.

Mi Plan Latino Gold*

Will increase by $5 per month.

Spectrum Receivers

Will increase by $3 per month.

Digital Terminal Adapters

Will increase by $3 per month.

Cable Card

Will increase by $3 per month.

Filipino View

Will increase by S1 per month.

Punjabi View

Will increase by $3 per month.

HBO Max (Non-Spectrum TV Select Customers)

Will increase by $2 per month.

HBO Max (Spectrum TV Select Customers)

Will increase by $1 per month.

MGM+

The rate will change for all customers to
$8.00 per month.

If you have any questions, please feel free to contact me at 518-640-8475 or via email at samuel.parker@charter.com.

Sincerely,

P

Samuel Parker
Director, Government Affairs
Charter Communications

"Exception applies to $3/month broadcast tv surcharge increase.
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